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1 NSW Police 22 Jan 2009

NSW Police Force

www.police.nsw.gov.au

REFERENCE FOR MR CHRIS DUNCAN

Mr Chris Duncan commenced a close working relationship with the Security Industry Registry
(SIR) in early 2005. Chris was a member of the Business & Technology Services (BTS) team
tasked with enhancing the NSW Police Force’s Integrated Licensing System (ILS) to support a
new licensing scheme to be introduced by the SIR in mid-2006. At the time, I was the SIR’s
Deputy Registrar and responsible for managing the project from the SIR’s (client) perspective.

I believe Chris’ role on the project was initially envisaged to be as a Programmer, implementing
the identified business requirements. Eventually, however, Chris was required to take on the
roles of Business Analyst, Systems Analyst, Head Programmer and Test Co-ordinator. This
was due to a number of reasons, but was primarily a reflection of the considerable confidence in
his capabilities shared by the BTS and SIR management teams. 1 do not believe that the project
could have been successfully completed had Chris not been as involved.

The legislation governing the new licensing scheme was quite complex, with numerous
inconsistencies with existing SIR business practices and ILS functionality. The SIR tock the
opportunity to introduce process reforms and to decommission smaller business systems by
incorporating the functionality of those systems within ILS. Chris provided enormous support
to the SIR in conceptualising, designing, documenting and implementing the necessary
changes. Most of the SIR staff with whom Chris interacted on the project had little or no
experience in projects such as this, yet Chris was able to assist them to positively contribute by
explaining concepts in simple, layman’s terms and asking the right questions.

Once the new licensing scheme was introduced, Chris remained in his lead project role/s for the
next phase — the implementation of planned amendments to the security industry licensing
legislation. As his knowledge of the SIR’s legislation, business practices and staff grew, Chris
became increasingly valuable to me as a sounding board for proposed changes.

Since Chris left the NSW Police Force in June 2007, he has been very much missed by the SIR.
All staff involved in the project had developed friendships with Chris and have the utmost
respect for his capabilities and personal qualities. He remains someone that 1hold in high
regard and I strongly recommend him to any prospective employer.

1 may be contacted on 02 8835 8414 for further information.

Camezon Smith

Registrar 22/ [e9
Security Industry Registry
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EENERATION

To Whom It May Concern

Generation Systems Limited specializes in solutions for the Software AG product environment,
including Natural and Adabas. Our core product is Natural Engineer (largely based on our Y2K tool.
GENART).

Chris has worked with GSL since March 2003 as a Senior Analyst/Programmer. In this time Chris has

helped to develop and maintain functionality on Natural Engineer.

Natural Engineer

Natural Engir isa Iti-purpose, Iti- tional mair and migration tool for Natural
applications. It comprises a powerful base product with a range of options for special purposes,
such as Natural version migration or application restructuring.

Natural Engineer also enables you to respond faster to technological developments such as
the Web, while fully ging prior i in Natural ications. It offers you an easier
route to the world of E-busil 1o er ise-wide and cross i i ion, or
simply to better utilization of your development resources.

The key areas he worked were:-
*  Reporting Mode to Structure Mode conversion.

*  Making Natural Engineer SPoD (Single Point of Development) compliant.
e Enabling Natural Engineer to interface with PAC (Predict Application Control).

I have found Chris to be very conscientious and resourceful. He has demonstrated that he can work
under pressure and with minimal supervision.

1 would happily recommend Chris to any employer and wish him every success in the future.

Brian James
Managing Director

fsoftwARE AG
ALLIANCES

Generation Systems Ltd. 1 Christopher Road East Grinstead West Sussex. RH19 3BT Tel: +44 (0) 1342 304001 Fax: +44 (0) 1342 305093 Web: www.qgensystems.com
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NSW POLICE SERVICE

INFORMATION TECHNOLOGY SERVICES
APPLICATIONS SERVICES
SECTION

Level 5 Police Headquarters
Avery Building

14-24 Coliege Strest
Darlinghurst NSW 2010

Tel: (02) 9339 5844 | 55844
Fax: (02) 9339 5832 / 55832

To Whom It May Concern
29 May 2001

Mr Christopher Duncan has been employed as a contract analyst/programmer by the
Information Technology Service of the NSW Police Service from April 1999 till this
day. For the last two years Chris was working in the Software Support Team
maintaining and supporting the Natural/Adabas systems running on an Amdahl
mainframe under 0S/390. He was part of a team of 12, consisting permanent
employees and contractors of various level of experience in analysis and

programming.

Chris worked on various systems that consist of operational police systems and
administration systems. Chris also developed many Natural utilities that other staffs
find very useful as a programmer’s tool. He also provided sound technical advise to
team members in the use of Natural/Adabas. The tasks he performed include analysis,
design, programming and testing using Natural as the programming language and
Adabas as the database. The systems he worked on are:

° COPS - Computerise Operational Police System
° EBS - Electronic Billing System

® PWN - Pawn Brokers System

e FMT - Fleet Management System

° SDS - Safe Drivers System

Chris demonstrated that he has the technical knowledge and skills of being an
experienced Natural/Adabas analyst programmer. He has experience in using several
of the Microsoft products. He proves that he has the ability to analyse the problems
and present solutions. His contract finishes on 30 June 2001 and would be extended
for another six months to 31 December 2001.

I have no hesitation in confirming that Christopher Duncan is an experience
professional analyst/programmer in the IT industry.

Ray Choy /

Mainframe Systems Manager
ITS
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